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	Elijah is a smart, hardworking and passionate job seeker with customer service, time management and strong organizational skills.  He’s eager to take on new challenges and ready to help the team achieve company goals.  


Experience
	FEB. 2023 – OCT. 2023
PROSTHETIST AND ORTHOTIST(nysc), BLOSSOM SPECIALIST MEDICAL CENTER
· Collaborated with physicians and other healthcare professionals to provide the best outcomes for patients. 

	jan. 2021 – oct. 2022
[bookmark: _GoBack]PROSTHETIST AND ORTHOTIST ASSISTANT, hinaricare prosthetics and ORTHOTICS
· Evaluated and interviewed patients to determine needs.
· Guided patients on proper use and maintenance of devices. 
· Assisted with device fabrication. 

	nov. 2019 – dec. 2019
customer care representative/telesales agent, jumia nigeria
· Remained calm and professional in stressful circumstances and effectively diffused tense situations. 
· Answered inbound sales calls to facilitate customer service and improve sales.
· Promoted high customer satisfaction by resolving problems with knowledgeable and friendly service.  

	apr. 2018 – jun 2018
customer care representative/telesales agent, irokotv
· Upheld quality control policies and procedures to increase customer satisfaction.
· Asked probing questions during outbound calls to determine the service needs of customers. 
· Demonstrated excellent communication skills in resolving product and customer complaints.  

	jul. 2015 – sept. 2015
hr INTERN, ijede local government
· Worked with HR team to coordinate company events. 


Education
	jan. 2021- oct. 2022
higher national diploma (lower credit), prosthetics and orthotics technolgy
federal college of orthopaedic technology, igbobi, lagos.
· Head of Students Union, made decisions for approximately 500 students

	nov. 2015- sept. 2018
national diploma (upper credit), prosthetics and orthotics technolgy
federal college of orthopaedic technology, igbobi, lagos.
· Elected Captain of the School’s Sport team

	sept. 2011- jul. 2014
senior school certificate examination 
federal science and technical college, yaba, lagos.

	2003- 2008
PRIMARY SCHOOL LEAVING CERTIFICATE
HOLY TRINITY NURSERY AND PRIMARY SCHOOL, EBUTE-METTA, lagos.


Skills
	Team building
Leadership
Conflict resolution
Customer service
	Critical thinking
Good work ethic
Friendly and Positive Attitude


Activities
july 2023-0ct. 2023
Cds President for my nysc syndicate 

june 2023
great learning academy- product Management.
                                                       project Management.
                                                       operation Management.
                                                       business process Management.
                                                       slack project Management.
                                                       product lifecycle Management.
                                                       
languages 

· English 
· Yoruba
· Foundational Spanish 

interests
· Sports 
· Fitness 
· Travels and tour
· Music
· Food 
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